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AT/05/02/03 oz= October 2015

Ref No. CAASLAT/Ol/2015

DIRECTIONS
(ISSUED BY DGCA UNDER CIVIL AVIATION ACT NO. 14 OF 2010)

Issued by DGCA & CEO Classification Important

Issued to All Airlines operating into/out Sri Lanka
All offline Airlines Represented in Sri Lanka
All Travel Agents in Sri Lanka

Subject Requirements for Registering of Air Transport Providers (Travel Agents)

Legal
Reference

This direction issued under the powers vested in the Director General of Civil Aviation in
terms of Section 94, 97 and 121 of the Civil Aviation Act No. 14 of 2010 and Air Transport
(Passenger) Licensing Regulations of 1993 made in terms of the Air Navigation (Special
Provisions) Act. No. 55 of 1992.

Description
of the
Direction

1. All Air Transport Providers (both Group A & Group B) Conducting business of Airline
Ticketing in Sri Lanka are hereby directed in terms Civil Aviation Act No 14 of 2010
and paragraph 6 (B) 6 (J) and 9 of Gazette Extraordinary dated 1993.11.19 to:

a. Submit a minimum Bank Guarantee to a value of Rs.500,OOO/=for a Group 'A' Air
Transport Providers license.

b. Submit a minimum Bank Guarantee to a value of Rs.250,OOO/=for a Group 'B' Air
Transport Providers license.

(The Bank Guarantee amounts may be reviewed as required by the Director General of
Civil Aviation from time to time)
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Action
Required

Signature

2. New Air Transport providers with effect from 1st of July 2015 shall submit an
applicable Bank Guarantee with the initial application at the time of applying to
obtain an Air Transport Providers License along with a letter of recommendation
from an Airline or General Sales Agent operating in Sri Lanka.

3. Existing Air Transport Providers shall submit a Bank Guarantee as applicable along
with the renewal application form for the purpose of renewing the current license
with effect from 1st of November 2015.

4. Such Bank Guarantee would be utilized on the discretion of the DGCA for the
purpose of settling passenger disputes/complaints against the Air Transport
Provider after due assessment of such dispute/complaint.

5. This directive will not apply to Air Transport Providers who are functioning as
Airlines or General Sales Agents.

Enclosure,
If any.
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